
Diners Club New Zealand is pleased to offer a competitive merchant rate for 
Tourism Exchange operators. We make it easy to accept your customer 
payment via your EFTPOS terminal, your Tourism Exchange booking pages, 
or Direct to Supplier distributor bookings.
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Item  Details

Merchant Fee 2.8%  (Online and terminal transactions)

Pay Terms Settlement in one business day 

Set-Up Fee No cost

Save money and get great cash fl ow benefi ts with 
this exclusive Diners Club & Tourism Exchange offer       

What can Diners Club offer you?

• One upfront merchant rate

•  No ongoing administration fees, no transaction 
fees and no stationery fees

•  Simple & easy set-up (charges are captured 
through existing Point-of-Sale and Payment 
Gateway systems)

•  Detailed Merchant Payment Advice – itemised 
transactions, bank settlement date – a complete 
audit trail

•  Flexible Payment Advice delivery options 
– paper or email (PDF or text fi le)

• Prompt settlement via electronic transfer

•  New Zealand based operations – your account 
is managed locally

• 24-hour access to transaction authorisation

•  24-hour support from a dedicated Merchant 
Customer Service Team

•  Direct access to high net worth individuals 
(lucrative target market) who are high spenders

Who are our card members? 

• Corporate and Incentive travel business clients

•  Higher net worth individuals & affl uent 
spenders meaning larger purchases and 
longer stays at your establishment

•  Loyal, repeat customers who can afford, and 
want to spend, to maximise their Diners CLUB, 
Club Rewards points.

Terms and conditions of offer:
1  All Merchant Services are offered subject to the Diners 

Club Merchant Assessment process and the Diners Club 
Merchant terms and conditions.

2  Merchant rate on offer is applicable to total 
sales volumes.

3  Exclusive Tourism Exchange Merchant Rates and 
Pay Terms may not be available where existing 
Global MDR agreements are in place. 

You can enquire now by emailing info@tourismexchange.co.nz
or call us on Freephone 0800 99 33 99


